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Abstract

The purpose of this study was to present the results of the skills
development in digital and educational technology for students by new
graduates under the “MHESI Create Jobs Phase 2” Project with the tools, i.e.,
opinion questionnaires, informal interviews. The sample group was practitioners
and representatives of educational institutions. The results of the study were:

1. The overall satisfaction of the operation was at the highest level
(93.20%). The educational program is to develop students' skills in digital media,
media literacy, using media for teaching with quality. Practitioners had increased
confidence when acquiring up-skill-re-skill or training on educational technology
and digital citizenship concepts and practices and on critical issues. The project
is unstable as it is a temporary outsourcing and ongoing projects are called
upon if the COVID-19 epidemic situation had not subsided.

2. Reflecting the results of the study appeared that this project played
an important role in supporting senior teachers because they were not able to
adapt to changes of technology. In addition, it also enhances the skills of
students but should be divided into groups based on their expertise to obtain
effective workers. The duration of employment should be provided for long-
term productivity that would result in more accurate and effective knowledge

of teachers and students.

Keywords : Skills Development, Digital Citizenship, Educational Technology
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