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Library Service Efficiency of Mahachulalongkornrajavidyalaya University,
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Abstracts

This research purposeful To study services to faculty members and students of
the library of Mahachulalongkornrajavidyalaya University, Phrae Campus for the
academic year 2021, in receiving services in 5 areas, namely 1, computers, 2, library
search, 3, service personnel, 4 Facilities 5 Media standards technology equipment

The population used in the research includes teachers and students.
Mahachulalongkornrajavidyalaya University, Phrae Campus, 100 students/person,
divided into 50 students, 50 administrators, faculty, and staff. The research instrument
was a questionnaire. Analyze data By finding the percentage, mean, and standard
deviation.

Research results, including all aspects It is at a high level of necessity.
Calculated as an average, it was found that The mean and standard deviation of
respondents included all aspects. Overall, it is at a very high level = 4.34 S.D.= 0.80,
divided into items from least to greatest as follows: 1. Satisfaction with library searches
2. Satisfaction with facilities 3. Satisfaction with media standards Technology equipment

4. Satisfaction with computers 5. Satisfaction with service personnel in order

Keywords: efficiency, service, library, Mahachulalongkornrajavidyalaya University, Phrae
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